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This FAQ document is for LOVELOUD charity partners. It answers basic questions about LOVELOUD for our valued 
charity partners. 

 

Frequently Asked Questions 

 

As a charity partner, are we eligible to receive free tickets or do we have to purchase our own? 

Yes, you will be provided with 4 tickets for your staff/volunteers. 

 

Are we allowed to sell merchandise? 

Unfortunately, the venue has very strict vending rules, and no transactions can take place. Donations are allowed. 

 

How early can we arrive to set up? 

Charity partners may arrive to begin set-up at 9am on Saturday, June 29th. Doors open to the public at 1:30pm. 

 

Where do I pick up my tickets at the venue? 

Once at the USANA Ampitheater, please proceed to the main entrance and park in the lot. Parking is free. Once 
you have entered the venue, please proceed to the charity partner check in located next to the main box office at 
the venue’s main entrance. 

 

Where in the amphitheater will we be located? 

Charity partners will be located along both pathways that wrap down the sides of the venue. Please note that the 
ground for many will be on a slight slope. Everyone attending will have to walk down one of the two pathways, so 
visibility will be optimal. 

 

What is the purpose of the charity partner booth, again? 

Festival booths are 10 foot by 10 foot tents that charity partners can use to hand out collateral and engage 
attendees in activities. We want attendees to know about the incredible work being done by your organization. 

 

Will charity partners have access to power and WiFi if they are running a booth? 

Unfortunately, there is no power nor WiFi. Charity partners must utilize cellular data or a mobile hotspot to gain 
internet access.  

 

What time does the festival end/when do we load out? 

The festival is scheduled to conclude at 10:30 and charity partners must be loaded out by midnight. 

 


